Supply Knowledge- A Global Knowledge Repository for Supply Management

Focusing on Supply Management Excellence

Supply Knowledge is a community of practice for supply management, procurement, sourcing and contract
management professionals. It covers every aspect of the sourcing, contracting and procurement process, offering
valuable information for use at work, and training for the skills needed by professionals to remain competitive.

Our mission is to keep our members informed and up to date on current practices as a path to excellence.

Membership is free; Certificate programs are available online at minimal cost. We also provide several free
online collaboration tools so that members of the community can connect to one another, as a practical way
of sharing knowledge beyond geographical limitations. www.supplyknowledge.com

The Knowledge Repository

The knowledge repository contains extensive information relating to our practice—articles, whitepapers, statistics,

glossaries, book search and links to related websites. Membership opt-in is required (it’s free) since our
Sharepoint site is password protected. You can register here: www.supplyknowledge.com/membership/register/

Some Knowledge Repository features

Academi Documents
» Institutions » Articles & Whitepapers

Resources
...’ sociations
» SK Blog
") Task List » Other Blogs
» Major Tapic Areas » Publications
» Terms by Alpha » Organizations
» Terms (All) » Research Orgs
» Bridge Exam Tasks b SK Wiki

Search by Topic

» Acronym Search

» Article Search

» Book Search

¥ Site Search

» Web Search
Supply Sources

» Diversity Suppliers
» Suppliers (Al

» Suppliers by Alpha

[Z Term Search By Alpha

Term Acronym

360 Degree 360 Provides a view of employee performance by utiizing input from the drdle of people with whom the employee interacts: supervisors,  Performance Appraisal

Feedback Feedback  subordinates, peers, and suppler representatives.

80/20 Rule 80/20 Rule  Anather term for the Pareto Prindple, named after Italian statistican and econamist, Vifredo Pareto (1848 - 1923), conduding that  Pareto Anavlsis
approximately 80% of events are responsible for 20% of the outcomes. For example, 80% of the total value of an inventory canbe  Quality Assurance
atiributed to 20% of the items in stock. Quality Management

80 Prablem A process for improvement involving ight discipiines: 1. Build the team, 2. Describe the problem, 3, Implement a temparary fix, 4. Problem Sahving

Solving Define and eliminate root causes, 5. Verify corrective action, 6. Implement permanent corrective action, 7. Prevent recurrance, 8. Team Building
Celebrate sucress Six Sigma

Abatement The requirement for reducing or minimizing dangers and nuisances, usually supported by reguiation or legislation, g, noise abatement  Regulations
and smoke abatement.

ABC Analysis ABC A method of dassifying purchased items for control purposes, usually by value or importance, with Category A being the highest. ABC Classification

Commodity Management
Pareto Anavisis

Spend Analysis
Management

Education and Training

“I ask every American to commit to at least one year or more of higher education or career training. This can be
community college or a four-year school; vocational training or an apprenticeship. But whatever the training may be,
every American will need to get more than a high school diploma.” Barack Obama, February 24, 2009

Isn’t it time you gave some attention to your career? Supply Knowledge offers a wide variety of

online training programs designed for both for those new to the field and for advanced practitioners. Our
self-directed format makes it easy to learn on your own schedule. We currently have comprehensive
programs in Strategic Sourcing Management and CPSM (Certified Professional in Supply Management)
Exam Preparation using ISM’s training materials. We are also developing programs in Contract Management
and Contract Administration. Control-click the pictures below to see more details.

Sample Course

Certificate Program

CPSM Exam Preparation

P.CPSM

CERTIFIED PROFESSIONAL IN SUPPLY MANADEMENT

www.supplyknowledge.com/ www.coggno.com/online-courses/market- www.supplyknowledge.com/training/cpsm
training/elearning/ research-for-procurement-1

Members are from
these organizations:

Achaogen Inc.

Adobe Systems Inc.
Affymetrix

Agilent Technologies
Alexca Pharmaceuticals
Allegheny Technologies
Alliant Energy Corporation
Altera

American Medical Systems
AMERIGROUP Corp
Amsafe

Anritsu

Apple Inc.

Aptima Imaging

Aravo

Automation Technology
Aware Technological Group
Aztec Global Sourcing
BAE Systems

Baker Huges

Barclays Global Invest
Basin Electric Power
Baytown Valve & Fitting
BD Biosciences
Beaudry RV

BFS Associates

BHP Billiton

BlueMap Inc.

Brevard County BOCC
Cadence Design
Celestica

Cherry Aerospace
Chevron

City of Mountain View
Clorox

CMI EFCO Inc.
CollectiveX

Continental Automotive
County of Santa Clara
Cpu Tech

Crossing Automation
Cymer

Dade Paper

Damodar Valley Corp
Davol Inc.

DayStar Technologies
DiamondDash Products
Dixtal Biomedica LTDA
DMS LTD (UK)

Dolese Bros. Co

Dynegy Moss Landing
eBay

Elekta Inc.

Enbridge Energy

EXAR Corporation
Expense Reduction Analysts
Extreme Networks
Farenco

Fidelity Investments
Fireman's Fund

Fujitsu

GE - Shanghai

Gonzaga University
Grange Insurance

H-P (Guadalajara)

High Hope USA

Hitachi

Hospira Inc.
Hrelot-Watt University
HSBC

Supply Knowledge San Francisco,CAUSA info@supplyknowledge.com
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‘Supply Enowledge- A Global Knowledge Repository for Supply Management

Blog Site

Stay current: The Supply Knowledge Blog Site provides up-to-date articles on topics related to Supply
Management. In addition there are links to all of our professional sites, including Publications, shared items
in Google Reader, links to Academia, Research and ISM sites, Recent Posts and links to articles by specific
category. http://supplyknowledge.typepad.com/

Group Site

SK Blog Home SK Group Site SK Main Site

SK Free Membership

SK Source Green Supply Site

SK Source Diversity Site

© FEBRUARY 24, 2009

Strong Growth in Drop-Ship Fulfillment

CommerceHub, the Supply-On-Demand platform for supply
chain integration and fulfillment solutians, announced it has seen
strong growth in ...

Link
Posted at 09:02 PM in Demand Management, mmerce, Supoly
hain 1]

| Permalink | C ts (0) | TrackBack (0)
Save to del.icio.u

© supply Knowledge Website
Links

» SK Bookmarks

» SK Calendar List

» SK Clipmarks

» SK CPSM (1SM) Study Group
LinkedIn

» SK Facebook
» SK FriendFeed

@ FEBRUARY 23, 2009

IBM to Support Procurement for Unilever

IBM (NYSE: IBM) announced an agreement to support the
transformation and ongoing management of procurement
operations for Unilever Europe's ...

Link

Posted at 06:58 PM in Indirect / MRO, |
Permalink | C: ts (0) | k k (0)
Save to del.

» SK GroupSite

» SK Job Listings

» SK LinkedIn

» SK Membership (Free)

» SK PDF Newsletter

» SK Proprietary Web Search
» SK Shared Items in Google

€1 SHRRE w2087

Recent Posts
(@ strong Growth in Drop-Ship
Eulfillment

| IBM to Support
Procurement for Unilever

[@15Ms R. Gene Richter
Awards

[ Presidential Helicopter Is
Procurement Gone Amok

(@ Asia, Europe Find Their
Supply Chains Yanked.

(@ APEC Discuss Supply Chain
Connectivity

_ Tech The Global Supply
Chain

(@ Lean Six Sigma for SCM

Reader
» SK SharePoint
» SK Slinkset

» SK Source Diversit

ISM’s R. Gene Richter Awards

ISM R. Gene Richter Awards for Leadership and Innovation in
Supply Management were established in 2004 to recognize
innovative supply organizations that through strong leadership
have dramatically increased their contribution to organizational
success. Four entry categories include: Process; Technology;
People; and Organization/Structure.

Link

Posted at 06:51 PM in Best Practices, Business Process,
Leadership Skills, Organizational Management, Technology &
Innovation | Permalink | C ts (0) | TrackBack (0)
Save to del.icio.us

LinkedIn

» SK Source Diversity
Website

» SK Source Green Supply
LinkedIn

» SK Source Green Supply
Website

» SK Tags

» SK Twitter
» SK Website

(@ Supply-Chain Risk
Compliance Platform

4 SCOR Model in Supply Chain
Management

Supply Knowledge dm)
Lean Six Sigma for SCM
Febary 21, 2008

[ Subseribe now

POWERED BV FEEDEURNER

The SK GroupSite site provides a virtual and professional network for members and friends of
Supply Knowledge with a large sample library of shared resources, links and documents sorted by
corporate spend categories. See Resources http://supplyknowledge.collectivex.com/main/summary.

Contact

Supply
Knowledge™
“‘

includes responses fram

fhis com

Water Lisage A new
clients Ivwer thei

; Ermst & Young Report on Supply Chain Management
@ Supply said. "Emst & Young released a repor, “Global Supply Chain

Balancing Cost Redudion and Perfomance Imgrovement ™ which

Seven Habiis of Highly Effective CPOs Seminar includes Fred

Sollish
gw T Fiud L » a 1 20
Fred said: ~Your Exclusive invitation Séven Habits of Highly Efective

CPOs Seminar March 4, 2000 - San Francisco You won want o miss
A Measured Approach 1o Going Green. /BN "Green Sigma

@ ot
Supply said: "Con g Offering

| (WYSE: IBM) consulting offening can help

o Help Clients Rie Energy and

4 Post a Reply

Fred Sollish, Executive Director director@supplyknowledge.com (415)642-1411

| Jom | @I

Ibiden

Icelandic USA

Idaho Division of Purchasing
Infinera

Inter Equipment Co Ltd.
Itron, Inc.

JDSU

Kaufland

Kellogg, Brown & Root
Kerneos

Ketera Technologies
KLA-Tencor

KRC Rock

Lam Research

Latrobe Specialty Steel
LifeMaster's SelfCare
LifeScan Inc.
McRoether Nig. Ltd
MDS

Micron

Nektar Therapeutics
Network Rail Infrastructure
Neuco Inc.

Openwave Systems Inc.
Optisolar

Oracle

Pacific Crest

PECO

Pillar Data Systems
Pneumapress

Polycom

PPL Corp.

Progressive Insurance
Puronics

Rambus Inc.

Reliant Technologies
Rio Tinto Energy
Riverbed Technology
Roche Palo Alto LLC
Ross Dress For Less
Royal and Sun Alliance
Royal Caribbean Cruises
Salesforce.com

Sandia National Lab
Schenker Logistics
Sciton

Shippers Supply Co.
Sola-Ray Technologies
Stanford University
Symrise Pte Ltd

Symx

Teknor Apex Co

Texas A&M Univ

The Children's Place
The Nielson Company
Thermage Inc.
Thermo Fisher Scientific
Tibco

TiVo

Toyota Motor USA
Tracker Marine
Turkuaz Airlines

Univ of San Diego
Univ of Texas
Veterans' Admin
Verisign Inc.

Vishay Siliconix

Welco Technology Suzhou
Wiley & Sons

WL Gore & Assoc
YACHT

Yemgas

Zilog

ZO-NATHI

Zume Life

Supply Knowledge

San Francisco,CA USA

info@su

lyknowledge.com
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